
	

	

	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

KBACH connects the audience with the vibrant local arts community in 
the Phoenix metro area. 

 

 
 
 

2020 LOCAL CONTENT AND SERVICE 
REPORT TO THE COMMUNITY 

LOCAL 
VALUE 

	

KBACH is a valuable part 
of the Phoenix area’s 
advancement.   
 
Any thriving community 
needs a vibrant local arts 
scene. 
 
KBACH connects our 
audience with centuries of 
western civilization’s best 
artistic expression, while 
remaining firmly rooted in 
the Valley. 
 
We bring the local arts 
scene to the listener 
through broadcasts of 
Phoenix area arts groups’ 
performances. 
 

In 2020, KBACH provided 
these vital local services: 
 

• A 24-hour all-
classical music 
radio station. 

• High fidelity online 
streaming for 
listeners in areas 
where the 
terrestrial radio 
signal may be 
weak. 

• More than 160 
hours a week of 
locally hosted 
classical music. 

• More than 100 
hours of local 
concert 
performances. 

 
 

KBACH’s local services 
had deep impact in the 
Phoenix area.  
 
As the coronavirus 
pandemic shuttered the 
city’s arts organizations, 
forcing the cancelation 
of concerts, KBACH was 
there to fill the void. 
 
KBACH provided local 
concert recordings on 
Arizona Encore, ASU in 
Concert, and Phoenix 
Symphony Broadcasts. 
 
Plus, 24 hours a day, 
KBACH played the 
music that orchestras 
around the world could 
not. 
 
 

“Our vision is to inspire the Valley 
and the world with a love for classical 
radio by making KBACH fun, fresh, 
and forward-focused.”   
 
      - Matt Rogers, KBACH Program Director 
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2020 LOCAL CONTENT AND SERVICE REPORT 

IN THE COMMUNITY 

Steady on through the pandemic 
 
In 2020, KBACH responded to the Covid-19 pandemic by concentrating on our primary objective 
of providing classical music presented by local hosts. We became Phoenix’s refuge from the 
seemingly endless onslaught of bad news, providing a refuge to help listeners maintain a sense of 
peace and calm through the health crisis.  
 
While local arts organizations had to close their doors and cancel concerts, KBACH was able to 
continue broadcasting past concerts from those organizations. Our programs, Arizona Encore, 
ASU in Concert, and Phoenix Symphony Radio Broadcasts, helped listeners remain connected to 
the arts community while staying safe at home. 
 
Our newsletter, Keeping the Spotlight on the Arts, provided listeners with regular updates on their 
favorite organizations so that they would know what the artists were up to and how listeners could 
help them through this unprecedented time. 
 
With in-person engagement not possible in 2020, KBACH continued to be a presence over the 
air. We invited listeners to interact with the station by helping us choose the music. Our Top 100 
Most Wanted list is the result of the audience voting on their favorite classical works.  
 
We continued to connect with our audience through our Movie Club, Book Club, and Sip and 
Savor club, where listeners with similar passions could gather, albeit virtually to discuss and 
participate in their shared interests. 
 
To help with the frustration of cabin fever that everyone felt in 2020, KBACH added a daily 
feature, the “Cabin Fever Reliever.” Every weekday at 11:00, we played a work inspired by some 
faraway place that might allow the listener to escape, if only through the music. 
 
During the holidays, when some stations play Christmas music without hosting, KBACH played 
the best classical Christmas recordings—some performed by local musicians—presented by our 
regular hosts, to help our audience enjoy a familiar, friendly voice at a time when so many were 
missing the company of loved ones. 
 
Online, through our website and social media platforms, KBACH’s hosts demonstrated how they 
were managing to broadcast from their homes. “KBACH from a Closet” postings showed the 
makeshift studios that on-air hosts had set up to continue presenting classical music while also 
staying safe and helping to flatten the curve of the pandemic.  
  



		
	

2020 LOCAL CONTENT AND SERVICE REPORT 

IN THE COMMUNITY 

Continuing to diversify the classical music format 
 
The year 2020 was also a time of significant cultural awakening. The death of George Floyd and 
the resulting riots gave fresh urgency to our ongoing efforts to diversify the classical community. 
For Black History Month, KBACH presented a special on black composers, highlighting famous 
and lesser-known musicians (Quincy Jones, Terence Blanchard, Mervyn Warren), and we gave 
extra attention to the composers of color that we play on a regular basis.  
 
For Women’s History Month, KBACH presented a movie music special, Women of the Big 
Screen, featuring female film composers, for Women’s History Month. We also spotlighted female 
composers throughout the month who are underrepresented on many classical stations. From 
Hildegard von Bingen to Jennifer Higdon, these women represent centuries of often overlooked 
classical works. 
 
In 2021, we will be adding a special focus for Hispanic Heritage Month, which will be of particular 
value to our community here in a southern border state. 



	
	

		
	

2020 LOCAL CONTENT AND SERVICE REPORT 

STORIES OF IMPACT 

	

Keeping the Spotlight on the Arts 
 
 
On air we encouraged listeners to sign up for 
a weekly newsletter that would connect them 
to all of their favorite arts organizations, 
providing timely updates on how the groups 
were doing and how listeners could help them 
survive and thrive at such a difficult time. 
 
 
Partnerships: 
 
 
Phoenix Symphony Orchestra 
 
Ballet Arizona 
 
Arizona Opera 
 
Childsplay Theatre Academy 
 
Mesa Arts Center 
 
Phoenix Art Museum 
 
Phoenix Center for the Arts 
 
 
Impact and Community Feedback: 
 
Listeners have thanked us for helping them 
remain connected to the community arts 
organizations at a time of historic 
disconnection. 
 
Arts organizations have thanked us for 
keeping the spotlight on them when so much 
of their revenue stream and opportunity for 
outreach to the community have been 
interrupted by the pandemic. 

	

“We have been immensely 

grateful for the Spotlight on the 

Arts newsletter. The pandemic 

hit us particularly hard (like 

many other theater companies), 

and we had to scale back our 

advertising dollars significantly. 

We used the Spotlight to 

showcase one of our few 

avenues to earn revenue, our 

Academy classes, for the entire 

year. We were able to continue 

that program successfully, with 

very little advertising dollars 

behind it. A big thank you from 

Childsplay!" – Averi Gutierrez, 

Marketing Director, Childsplay	

	

	

	

	

	

	



	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
 
 
 
 
 
 
 
 
 

 
 
KBACH has helped the Phoenix metro area through the 
pandemic and a time of social awakening by connecting the 
listener to the local arts community and by offering a diverse 
and inclusive playlist of classical composers and performers. 
	
	

		
	

2020 LOCAL CONTENT AND SERVICE REPORT 

SUMMARY 

	

“Thanks to all of you. The music has been 
effective in soothing my mood during this 
time ... All of you are wonderful. Please be 
safe.  – Larry Billar, KBACH listener 
	

We have received so many 
letters, emails, and phone calls 
during the pandemic, thanking 
us for providing an escape from 
the news and a sense of 
connection to the arts world. 
 
We look forward to being able to 
connect with listeners in person 
again as soon as it is safe to do 
so. We miss the remote 
broadcasts from the community. 
 
All of us at KBACH are eager to 
get back out into the Phoenix 
area to share this wonderful 
music with the Valley. 
 
 

 
 
Pictures from our last community event 
before the pandemic sent us all indoors. We 
will be back soon! 
	


